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 Good Morning to you all. 

 

Please find below an email that was sent t me from one of my coordinators. 

 

-------------------------------------------------------------------------------------- 

 

And so it begins!  

‘Good morning, I'm calling from the NHS track and trace service. According to 



 

our system, you are likely to have been in close proximity to someone who has 

tested positive for COVID-19. This means that you now need to self-isolate for 

7 days and take a COVID-19 test.' 

'OK. Can you tell me who that person was?' 

'I'm not able to tell you that. That is confidential information.' 

'Right. Um... so ....' 

'But you do need to be tested within the next 72 hours. So can I just get the 

best mailing address so that we can send a kit to you?' 

'Ok (gives address)' 

'Thank you - and I just need to take a payment card so that we can finalize this 

and send the kit to you.' 

'Sorry - a payment card? I thought this was all free?' 

'No - I'm afraid not. There is a one-off fee of £50 for the kit and test results. 

Could you read off the long card number for me, please, when you're ready.' 

'No - that's not right. This is part of the NHS so there's no charge.' 

'I'm afraid there is. Can you give me the card number please - this is very 

important, and there are penalties for not complying.' 

Puts the phone down. 

This is how scammers work. And vulnerable people will fall for it.” 

Don't fall for it...! COPY and PASTE 

 

 

Edward Kemp. 

Chairman & Police Volunteer. 

Rother Neighbourhood Watch. 

Mobile:  07983 619622 Email:chairman@rothernhw.co.uk. 

Website:  http://www.rothernhw.co.uk/ 

Facebook: Rother Neighbourhood Watch Association. 

 

The Eyes & Ears for the Rother Policing Team. 

 

“Together we build stronger and safer communities” This E-mail and any 

attachments are confidential and intended solely for the persons addressed.  If 

it has come to you in error please reply to advise us but you should not read it, 

copy it, show it  to anyone else nor make any other use of its content. It has 

been scanned for viruses, but it is the  responsibility of recipients to conduct 

their own security measures. No responsibility is accepted  by us for loss or 

damage arising from the receipt or use of this E-mail. 
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