
Sent on behalf of Adam Doyle, CEO, Sussex NHS Commissioners 
  
Dear Sally-Ann, 
  
Thank you for your email passing on the concerns of Mr Charters regarding 
Roebuck Surgery. 
  
Despite the best efforts of the surgery to maintain a local presence, 
unfortunately Hastings Old Town Surgery (HOTS) have recently been served 
notice by the landlord of the premises and consequently will have to leave 
their branch surgery at Guestling. This means that from 30 June 2020, HOTS 
will be left without premises for the Guestling surgery and it will have to close.  
Attempts by the GP partners to find alternative premises in the area were 
unsuccessful and therefore they are unable to operate a branch site in the 
locality.  Due to the tight timescale imposed by the notice, the partners have 
not been in a position to consult with the patients, nor did this allow time for 
the CCG to inform local stakeholders as it would usually do during a formal 
consultation period. 
  
Patients who use Guestling surgery will remain registered with HOTS, and will 
be able to be seen and access services at their new premises at the Ice 
House, Rock-a-Nore Road, Hastings, TN34 3DW, so will not be left without 
primary care services.  This main surgery site is approximately 4 miles from 
the branch surgery, a car journey of just over 10 minutes. 
  
The role of the NHS East Sussex Clinical Commissioning Group is to 
commission primary care services, rather than provide them directly. This 
means that in order for primary care services to continue in Guestling, another 
practice would need to apply to do so. 
  
A CQC registered practice can submit an application to the Clinical 
Commissioning Group (CCG) in order that an assessment can be made in 
relation to the provision of primary care services from that site.   This 
assessment will take into account the need for a service in that area as well as 
the suitability of the premises, which are required to meet appropriate 
standards.  As part of the process, patient engagement will be required which 
will allow the patients to have a voice in the decision.  
  
The CCG would welcome and work with any practice that would like to make 
such an application and assess them in accordance with established national 
guidance to ensure they meet NHS England standards. 
  
I hope the above is a helpful update but please do not hesitate to contact me if 
you require any further information. 
  
Best wishes, 
Adam 
  
Adam Doyle  
Chief Executive Officer   
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