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Garden Waste Coronavirus FAQs 
 

1. Q: Why is there a disruption to my Garden Waste service? 

2. Q: Do I still put or leave my Brown Bin out? 

3. Q: Will I be compensated for the missed collections? 
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4. Q: Is the Waste Tip still open? 

5. Q: Where can I see a copy of the Terms and Conditions for the service? 

6. Q: When will the service be back to normal? 

7. Q: Do I still report the bin as Missed? 

8. Q: My Bin is currently broken anyway. How can I get it fixed or replaced? 

9. Q: Is everyone being informed of the problems? 

10. Q: What do I do with my Garden Waste in the meantime? 

11. Q: Will extra collections be made when the service is back up and 

running? 

Q: Why is there a disruption to my Garden Waste service? 

A: 

Unfortunately the Coronavirus outbreak has impacted on many lives, including 

those that we rely on to collect our Waste and Recycling.  Many staff have been 

affected by the virus which has led to a shortage of people available to 

undertake all the collection rounds.  Priority has been given to ensure that 

Household Waste and Recycling collections can be maintained for as long as 

possible. 

Q: Do I still put or leave my Brown Bin out? 

A: 

No.  We will not be collecting any Garden Waste bins during this period so 

please keep your bin stored in its usual location. 

Q: Will I be compensated for the missed collections? 

A: 

No decision has been made on this yet.  Under the Terms and Conditions of the 

service, customers are not entitled to a refund due to circumstances beyond our 

control of which this would be such a time. 

We do appreciate however that if this situation continues for an extended period 

we would want to make sure that our customers do not feel mistreated and 

would look at what options are available to us. 

The cost for the Garden Waste service is the lowest in the county, and once the 

administration costs and bin costs have been deducted from the subscription, 

the actual amount that goes towards a weekly collection is actually very small, a 
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matter of a few pence.  While there is regrettably significant inconvenience in 

not having a collection, the financial cost per collection is actually very low. 

Q: Is the Waste Tip still open? 

A: 

All Household Waste Recycling sites across East Sussex have been 

closed.  Updated information can be found here: East Sussex County Council – 

Recycling Sites 

Q: Where can I see a copy of the Terms and Conditions for the service? 

A: 

A copy of the Terms and Conditions are available here: Garden Waste Terms & 

Conditions 

Q: When will the service be back to normal? 

A: 

The situation is being monitored daily and no date has been set for the service 

to resume.  We will keep residents informed via our free email Alerts email 

service and our website.  If you do not currently receive My Alerts, please click 

here to subscribe: 

Subscribe to My Alerts 

Q: Do I still report the bin as Missed? 

A: 

There is no need as the cancellation of your service has already been recorded. 

Q: My Bin is currently broken anyway. How can I get it fixed or replaced? 

A: 

You can register that your bin has been lost or damaged here: 

Order a new/replacement bin 

Q: Is everyone being informed of the problems? 

A: 

We are trying to contact as many people as we can via our free Alerts email 

service, but we are unable to reach all residents.  If you are aware of a 
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neighbour that may be unaware, any help in passing this information on would 

be appreciated. 

If you would like to receive email updates on your services, please click here to 

subscribe. 

Q: What do I do with my Garden Waste in the meantime? 

A: 

Options are unfortunately limited at the moment.  Composting at home may 

take care of some of the waste, alternatively you could store your waste in a 

location ready for either the service to resume or the Household tips to reopen. 

There may also be some Gardening firms still operating in your area that may 

be able to assist.  These services operate completely independently of Rother 

District Council so we are unable to advise or recommend a specific company. 

To help though, a list of Trading Standards approved companies can be found 

on the Buy With Confidence website: Buy With Confidence 

  

    
  

  

Buy With Confidence – Trading 

Standards Approved 

  
  

 

Please do not under any circumstance place garden waste into your household 

waste or mixed recycling bins, this is contamination and will result in them not 

being emptied. We understand you will have additional garden waste but 
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please do not overfill your brown bin, this will make them too heavy and likely to 

become damaged 

Q: Will extra collections be made when the service is back up and running? 

A: 

Options to collect additional waste or add extra collections will be discussed 

when we are in a position to resume the service but attempting to cover the 

backlog of collections may not be feasible. 

 

 

Edward Kemp. 

Chairman & Police Volunteer. 

Rother Neighbourhood Watch. 

Mobile:  07983 619622 Email:chairman@rothernhw.co.uk. 

Website:  http://www.rothernhw.co.uk/ 

Facebook: Rother Neighbourhood Watch Association. 
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